
The 2009 Commercial Restroom Rebates are 
available all year (while funds last). We offer many 
ways to help save money on your utilities bill, 
conserve energy and water in our community, and 
put some money back in your pocket! 
 
Program rules, regulations  
and application
Please note eligibility requirements for each rebate 
listed below: 
 
High Efficiency Toilet Rebate   
Up to $125 Rebate
Installing a High Efficiency Toilet (HET) can make 
a big difference in your water conservation efforts.

High Efficiency Toilets use between 1.1 and 1.28 
gallons per flush. A rebate of up to $125 per toilet 
is offered to existing commercial customers who 
retrofit their existing low flow toilets (2.3 gallons 
per flush) or high flow toilets (5.5 gallons per flush) 
with qualified WaterSense high efficiency toilets. 
The rebate amount cannot exceed the actual cost  
of the toilet. Visit www.csu.org for the approved list 
of toilets. 
 
High Efficiency Urinal Rebate  
Up to $75 Rebate
Installing a High Efficiency Urinal (HEU) can make 
a big difference in your water conservation efforts. 

High Efficiency Urinals use less than 0.5 gallons  
per flush. A rebate of up to $75 per urinal is offered 
to existing commercial customers who retrofit their 
existing low flush urinals (1.0 gallons per flush), 
intermediate flush urinals (2.5 gallons per flush) or 
high flush urinals (3.5 gallons per flush) with  

qualified high efficiency urinals. The rebate amount 
cannot exceed the actual cost of the urinals.  
Visit www.csu.org for the approved list of urinals.

• Please read all rules for each rebate before 
purchasing and installing any appliance.

• Old toilets cannot be reused. Participants agree to 
destroy or disable their old toilets. We encourage 
recycling, if possible.

• Toilet purchase must include bowl and tank.

• A limit of 20 rebates per customer.

• Purchases must be made between Jan. 1, 2009 
and Dec. 31, 2009. Purchases prior to Jan. 1, 
2009 do not qualify. Rebate applications must be 
postmarked by Dec. 31, 2009. Customers who 
make purchases in December 2009 have until  
Jan. 31, 2010 to submit their applications, 
provided funding still exists.

• Rebate participant must be a Colorado Springs 
Utilities commercial water customer and appliance 
must be installed in the Colorado Springs Utilities  
service area.

• Account must be current and non-delinquent  
(i.e. no past due balances) at the time the rebate 
application is processed. No rebates will be given  
to customers whose accounts are delinquent.

• The qualified appliance and/or materials must  
be new and for primary use at a business located  
in the specified Colorado Springs Utilities  
service area.



• For all rebates, the purchase cost of a product is 
the only cost that is eligible for a rebate. Some of 
the costs that are not rebated include, but are not 
limited to, installation/labor, tax, and delivery.

• Rebates are issued as a credit applied to the 
Colorado Springs Utilities service account and take 
six to eight weeks to process.

• Incomplete applications, worksheets and those 
lacking a copy of the purchase receipt(s) with 
qualifying product documentation will be denied.

• Installation site is subject to inspection by 
Colorado Springs Utilities staff.

• If a property for which a rebate has been issued 
is found on inspection not to have the qualifying 
product, the amount rebated will be charged back 
to the Colorado Springs Utilities account which 
was originally credited.

• Rebates are offered on a first come, first serve basis 
and subject to availability of funds.

• Unless otherwise stated, rebates are limited to 
one per customer every three years (per specific 
product rebate offer).

• All applicants must provide an acceptable form of 
identification to receive a rebate. The acceptable 
forms of identification are:

• Colorado Driver’s License

• Colorado ID card

• U.S. Military ID card

• U.S. Military dependent ID card

• U.S. Coast Guard Merchant Mariner card

• Native American Tribal Document

Steps to receive a rebate:
• Review rules and requirements as shown  

on this page.

• Purchase and install the qualifying product as 
shown on this form or from the approved list at 
www.csu.org.

• Return completed application form/worksheet 
and a copy of legible purchase receipts to: 

Colorado Springs Utilities
Commercial Efficiency Rebates
P.O. Box 1103, Mail Code 1339
Colorado Springs, CO 80947-1339

or scan all documents and e-mail to  
products@csu.org.

Important note: Purchase receipts must include date  
of purchase, purchase price, make and model numbers, and 
any special ratings and requirements needed to verify that 
they qualify for a rebate. 
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Rebates are offered on a first come, first serve basis and are subject to availability  
of funds. Certain other conditions apply. Please read all rules for each rebate before 

purchasing and installing any appliance or materials.

See specific rebate offers for additional eligibility requirements.



MANUFACTURER MODEL # PURCHASE
DATE

INSTALLATION
DATE UNIT COST # PURCHASED TOTAL QUESTION

High 

Efficiency 

Toilets

How many
gallons per
flush did your
old toilet use?

High 

Efficiency 

Urinal

How many
gallons per
flush did
your old
urinal use?

Total rebates purchase amount

COMMERCIAL REBATE WORKSHEET

If you need additional space, please attach a 
separate list to this sheet.
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APPLICATION

Checklist:
	 Does your efficiency product meet the 

requirements listed on this form?

	 Have you filled out the application completely?

	 Do you have a copy of the receipt(s) and product 
requirement verification?

	 Have you filled out the rebate  
worksheet completely?

	 Is your Colorado Springs Utilities account  
number correct?

	 Have you attached a copy of acceptable 
identification to comply with  
House Bill 06S-1023?

	 Have you signed the Affidavit of  
Lawful Presence? 

	 Have you taken an online energy or water profile? 
(optional)

Where did you hear about  
the available rebates?

 	 Colorado Springs Utilities Web site (www.csu.org)

	 Friend, family member

	 Bill insert/newsletter

	 Colorado Springs Utilities employee

	 Media (newspaper, radio, TV, etc.)

	 Contractor/local business

	 Other__________________________

Please check the rebate(s) for which you are applying:
	 High Efficiency Toilet Rebate Up to $125 Rebate

	 High Efficiency Urinal Rebate Up to $75 Rebate

Total rebate amount requested________________________________

Please note required minimum purchase amounts________________

Warranty Disclaimer: Colorado Springs Utilities makes no representations or 
warranties about any make or model of equipment including any warranties 
of merchantability, fitness for a particular purpose or water/energy efficiency. 
This rebate program is subject to change and/or discontinuation without notice. 
Colorado Springs Utilities reserves the right to inspect installation premises or 
request additional information/documentation prior to rebate payment. Colorado 
Springs Utilities is not liable or responsible for any act or omission of any  
contractor whatsoever.

 

6701 CENV

Customer information
Colorado Springs Utilities account # _____________________________ Name_______________________________________________

Installation address_________________________________________________________________________ Zip_____________________

Mailing address_ ______________________________________________________________________________ Zip_________________

Phone __________________Cell phone __________________E-mail address__________________________________________________

I have read and understand the requirements as stated in the program rules and regulations on this form.

Applicant’s signature:____________________________________________________________________________________

Applicant’s name (print):_______________________________________________________ Date:_____________________

  I would like to donate all or a portion of my rebate to Project COPE.  Your contribution may qualify as a charitable contribution 
for income tax purposes. Consult your tax advisor for further information. One hundred percent of donations go to families in need 
to help pay their utility bills. Specify your Project COPE donation amount:	   



AFFIDAVIT OF LAWFUL PRESENCE IN THE UNITED STATES 
This form is required for all residential applicants and sole proprietors in compliance with Colorado House Bill 06S-1023.

I _______________________________________(print name legibly), swear or affirm under penalty of perjury

under the laws of the State of Colorado that (check one): 

	 I am a United States citizen; or

	 I am not a United States citizen, but I am a Permanent Resident of the United States; or

	 I am not a United States citizen, but I am lawfully present in the United States pursuant to Federal law.

I understand that this sworn statement is required by law because I have applied for a public benefit. I understand that
state law requires me to provide proof that I am lawfully present in the United States prior to receipt of this public benefit.
I further acknowledge that making a false, fictitious, or fraudulent statement or representation in this sworn affidavit is
punishable under the criminal laws of Colorado as perjury in the second degree under Colorado Revised Statute 18-8-503
and it shall constitute a separate criminal offense each time a public benefit is fraudulently received.

Applicant’s Signature _______________________________________	_______________________   Date ________________

ATTACH A COPY OF APPLICABLE IDENTIFICATION TO THIS AFFIDAVIT. 
(See page 3 for a list of acceptable forms of ID.)

Note: Upon verification of applicant’s identification, the attached copy will be destroyed.

(Do not write in this section. Colorado Springs Utilities will complete this section.)

I _______________________________________ (printed name), an employee of Colorado Springs Utilities, verified the
above named applicant’s proof of lawful presence in the United States in accordance with Colorado law. The applicant 
provided the following evidence of lawful presence in the United States:

Colorado Springs Utilities Employee Signature ___________________________________________Date _________________

If the above named applicant’s lawful presence is required by law to be verified through the SAVE Program, such verification 
was attempted on ________________ by ________________________. Verification was finalized on ____________________ 
by ________________________________.

Note: Attach copy of all verification documents.

 Colorado Driver’s License

 U.S. Military Identification Card

 U.S. Coast Guard Merchant Mariner Card 

I.D. Number: ______________________________

 Colorado Identification Card

 U.S. Military Dependent Identification Card

 Native American Tribal Document

 I.D. Expiration Date: __________________
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