
Electronic Funds Transfer
Payment Authorization

I authorize Colorado Springs Utilities to instruct my fi nancial institution to make 
my utilities payments from the account listed below. If at any time I decide to 
discontinue this automated payment plan, I will notify Colorado Springs Utilities.

Electronic Funds Transfer
Convenient method – Automatically paid

You can pay your Colorado Springs Utilities bill automatically from your bank account.
No more check writing. It’s easy and convenient. We call it our Electronic Funds Transfer program. 
All you have to do is complete and return the bottom portion of this page.

Electricity          Natural Gas          Water          Wastewater          Your Community-Owned Utility

What is Electronic Funds Transfer?
Electronic Funds Transfer (EFT) is a program which allows 
your utilities bill to be automatically paid from your bank 
account. When you sign up for the program, your utilities 
bill will be paid on the date it is due.

What are the benefi ts of EFT?
Automated payment plans are growing at an ever 
increasing rate. They offer consumers a convenient 
method of making time-sensitive payments without the 
necessity of writing a check. Even if you are away, your 
utilities bill will be automatically paid.

Will I still receive a utilities bill?
Yes. You will still receive an itemized utilities bill indicating 
the EFT withdrawal amount.

How safe and reliable is it?
EFT is a safe, reliable way to pay your utilities bill. When 
you authorize EFT, you are giving permission to Colorado 
Springs Utilities to withdraw the amount of each utilities 
bill from the bank account you designate. The withdrawals 
are done by your fi nancial institution. Your monthly bank 
statement will inform you of the withdrawal each month.

Can I remain on Budget Billing and retain EFT? 
(Residential customers only)
Yes. In fact, Budget Billing is recommended while on EFT 
because there will be a fi xed amount withdrawn each 
month.

What if my banking information should change?
Please notify Colorado Springs Utilities in writing of a 
change in banking information, including the date the 
change is effective. A voided check or deposit slip is 
required to activate your new account.

What if I should have any other questions?
For any other questions regarding EFT, please contact 
Customer Service at 448-4800.

Cut on the dashed line and send completed form to address below.

448-4800
www.csu.org

0506

0506

Customer name, as shown on utilities bill:
Springs Utilities account number:       Daytime phone:
Service address:         Zip:
Mailing address, (if different):       Zip:
Date:   Signature:
Banking Information
Financial institution:      Bank account number:
Withdraw from:      Checking (Please enclose a voided check. This is a requirement for withdrawal from a checking account.)
       Savings (Please enclose a deposit slip. This is a requirement for withdrawal from a savings account.)
Would you like information on Budget Billing? Yes No

Mail completed form to: Credit Operations MC 1015, Colorado Springs Utilities, P.O. Box 1103, Colorado Springs, CO 80901-9838
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