
Colorado Springs Utilities Line Extension and Service Standards – 2008 Water and Wastewater 
  Phone 1 

COLORADO SPRINGS UTILITIES 
WATER AND WASTEWATER LINE EXTENSION/SERVICE INSTALLATION 

 
PHONE NUMBERS & CONTACT INFORMATION 

 

P L A N N I N G                                                                                              
 
Utility Plan Review, Plan and Profile review: 
Main Number  1-719-668-8264 
Water Plan Review 668-8769 
Wastewater Plan Review 668-8729 
Regional Building Plan review (water and wastewater) 668-8264 
Grease trap, Sand/oil Interceptor information 668-8729 
 
Underground Utility Line Locations: 
For Design (gas, electric, water and wastewater)                                                  668-4426 
Before you dig (All Colorado Utilities) - Call 2 business days before digging             1-800-922-1987 
    Traffic Signals                               578-6669 
 

 

D E S I G N                                                                                                     
 

Land Base Maps, Plat Maps, Utility Development Plan Files:   668-8325 
 
Infrastructure Management:        668-4426 
 
Water - Colorado Springs Utilities   

(a) Water Plans 
(b) Gallons per minute 
(c) Distribution 
(d) Long Range Planning 

 
Engineering Section 

(a) Plan and Profile Design  
(b) Fire Flow Design 

 
 

C O N S T R U C T I O N                                                                                
 
Inspection: 
Supervising Inspector (water and wastewater)                668-4658 
CCTV Inspection                668-4428 
  
   
S E R V I C E   I N S T A L L A T I O N  
 
Building Permits (Regional Building Department): 327-2880  
 
Contract Administration Office (Permits) ….…………………………………………   668-8112 
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O T H E R   T E L E P H O N E   N U M B E R S 
 
Colorado Springs Utilities Customer Service  1-719-448-4800 
7 am – 7 p.m.  Monday through Friday 
8 am – Noon, Saturday 
 
Center for Disease Control (CDC Fax Information) …………………………………..  (404) 332-4565 
 
Colorado Department of Labor and Employment ……………………………………..  (303) 356-4674 
(1515 Arapahoe, Tower #2, Suite 400, Denver, CO 80202) 
 
Colorado Department of Public Health and Environment ……………………………… (303) 692-3500 

(a) Cross-Connection & Backflow Prevention 
 

National Institute for Occupational Safety and Health ………………………………..  (800) 356-4674 
 
OSHA Information Line ………………………………………………………………..  (202) 219-8151 
 
Repairs: Cable & Utility Line/Street Light 
   Colorado Springs Utilities Street Light Malfunction 668-5483 
   Adelphia (Cable Repair) 633-6616 
 Qwest Customer Service Repair                                                                        1-800-573-1311 
 Traffic Signals 578-6669 
 Colorado Springs Utilities (Electric, Gas, Water & Wastewater) 668-4811 


