
 
 

CONSENT FOR RELEASE OF RESIDENTIAL CUSTOMER INFORMATION 
 
TO: Colorado Springs Utilities 
 
I, ___________________________, in accordance with Rule 13 (Release of Information) 
                     (Print Name)    
of the Springs Utilities Rules and Regulations, I hereby authorize Colorado Springs Utilities to 
release information regarding my Customer Service Account to: 
 
NAME: ____________________________________________________________  
 
ADDRESS:  ____________________________________________________________  
 
PHONE NO.: ____________________________________________________________   
 
Please release the following information with regard to ___ gas, ___ electric, ___ water, and/or 
___ wastewater for my Springs Utilities account number _____________________________ .  
 

______  Utility Bills   ______  Claims or disputes 
______  Payment Record  ______  Usage from ______ to _______ 
______  Service Calls   ______  Other (specify) 

 
This consent is valid for 30 days from the date signed unless revoked or extended in writing. 
 
I hereby release and discharge Springs Utilities, its officers and employees, as well as the City 
of Colorado Springs, from all claims and liabilities, which Springs Utilities might otherwise incur 
as a result of the release of information hereunder.  
 
I certify that I am the individual whose name appears on the account. 
 
Signature: _____________________________  Date: ______________________ 
 
Address:   _____________________________  Phone No. _________________ 
 
 
Please fax to Colorado Springs Utilities at 719-668-7288 or mail to Colorado Springs Utilities, 
ATTN: Customer Service, PO Box 1103, Colorado Springs, CO  80903. 
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