Re S i d e n ti a l P ri C e S Colorado Springs Utilities

It's how we're all connected

As of July 1, 2009

Dependable service, fair prices and more choices - it all adds up to better value for our customers. The following are the current prices for the most common schedules
available to residential customers. Detailed terms and conditions for all prices and schedules are provided in our tariffs.

You may qualify for more than one schedule. Price selection is your responsibility. Upon request, we will evaluate your utilities use to determine your qualifications,
including which schedule would be most beneficial to you. A requested change to another applicable schedule will be applied only to services used after your request
goes into effect.

To view our tariffs, rules and regulations, visit us at www.csu.org or call us at 448-4800. Residential prices apply to service for general residential purposes, including
multi-family dwelling units within a single structure and under one ownership, provided that the main use is attributable to the primary dwelling unit.

ELECTRIC WASTEWATER

Standard (E1IR)  Time of Day (ETR) Inside City Outside City
Access charge per day $0.2815 $0.4000 Service charge per day $0.4588 $0.6882
Access charge per kWh $0.0433 Commodity charge per CF $0.0239 $0.0359
Electric supply per kWh $0.0269
Access charge on-peak, per kWh $0.0836 OTHER CHARGES/FEES
Access charge off-peak, per kWh $0.0375 Restoration of any combination of services: $30
Electric supply on-peak, per kWh $0.0605 Return payment charge: $30
Electric supply off-peak, per kWh $0.0187 *After hours re-connect charge: $10 plus $30 restoration charge
Electric Cost Adjustment (ECA), per kWh ($0.0067) ($0.0067) Visit to disconnect: $20
Electric Capacity Charge (ECC), per kWh $0.0112 $0.0008 *Normal working hours are from 7 a.m. to 7 p.m. Monday through Friday.

Time of Day Option DISCONTINUANCE OF SERVICE DUE TO NONPAYMENT
On-peak periods Oct. - March: 4 to 10 p.m. Monday through Friday In cases where services have been discontinued for nonpayment, the customer shall be
On-peak periods April - Sept.: 11 a.m. to 6 p.m. Monday through Friday charged the per day access and facilities charge for the entire period, including those
Off-peak periods: all other hours plus legally-observed holidays days the service is discontinued.

Green Power o THIRD PARTY NOTIFICATION
$2.45 per 100 kWh block plus standard rates indicated above. A form which allows a duplicate notice of service discontinuance (for nonpayment) to be

sent to another person (third party) may be obtained at our office by calling 448-4800.
NATURAL GAS

Access charge per day $0.3142
Access charge per CCF $0.1262
Natural gas cost per CCF $0.6034
Gas Cost Adjustment (GCA), per CCF $0.1338

WATER
Inside City Outside City
Service charge per day $0.2820 $0.4230
Commodity charge per CF
Up to 999 CF $0.0221 $0.0331 LEGEND

1,000 to 2,499 CF $0.0410 $0.0614 kWh = kilowatt hours CF = cubic foot CCF = hundred cubic feet
More than 2,500 CF $0.0615 $0.0923 ECA = electric cost adjustment GCA = gas cost adjustment

448-4800 -  www.csu.org



