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Natural Gas Line Extension & Service Standards

2026 Revision Table
(To the 2025 Natural Gas Line Extension and Service Standards)

CHAPTER TITLE REVISION DESCRIPTION AND RATIONALE
All NA Refer to Colorado Springs Utilities as “Utilities”
1.02b) General Policy Information Changed the reference to Chapter 12 of the City Code
Pikes Peak Regional Building Department (PPRBD) should be contacted
regarding the disconnection of customer piping for extended periods to
confirm the requirements for retesting prior to use. When existing customer
1.02I) General Policy Information piping is disconnected from the source of supply (gas meter removed, service
shut off, etc.) for more than six months, the piping shall be retested in
accordance with the requirements of Section 406.4.1 of the International Fuel
Gas Code, 2021 Edition. Update to this provided by PPRBD.
Excavation and Boring Clarified that when working in the County, the County requirements must be
1.03a)6) - S . . :
Requirements near Utility Lines met for cleaning up potholing operations.
Location & Clearances of Gas Referenced 49 CFR 192.325 (c) regarding having sufficient clearance from
2.02c) Lines sources of heat so as to prevent the heat from impairing the serviceability of
the pipe.
Made minor grammatical edits and stated that for purposes of Chapter 3, a
3.01 Introduction “LUSI” refers to any prospective or current LUSI within Utilities” Service

Installer program. Requested by CAO

3.02 (applies to
entire GLESS)

Utility Service Installer Licensing
Program

Removed references in Chapter 3 to Operator Qualified (OQ) as the LUSIs are
certified and not OQ’d. Requested by Gas Construction and Maintenance
Dept. and RCD.

Utility Service Installer License

Noted that Utilities determines the specific tasks required for licensing and gas

3.02a)1) Process service installations. Requested by Gas Construction and Maintenance Dept.
3.02a)2) Utility Serv';ﬁ;:::?”” License Made adjustments to text to clarify requirements. Requested by CAO
3.02a)3) Utility Serv';ﬁ;:::?”” License Changed references from applicant to the LUSI. Requested by CAO
3.02a)4) Utility Serv';ﬁ;:::?”” License Removed unnecessary sentence. Requested by CAO
Made adjustments to text to clarify requirements. Changed references from
3.024)5) Utility Service Installer License applicant to the LUSI. Denial of or failure on a third attempt shall deem the
' Process LUSI no longer eligible to be qualified for a period of two years from the date
of such denial or failure. Requested by CAO
3.02a)6) Utility Serv';ﬁ;:::?”” License Made adjustments to text to clarify requirements. Requested by CAO
3.02a)7) Utility Service Installer License Removed reference to OQ training requirements. Requested by Gas
(deleted 7) Process Construction and Maintenance Dept. and RCD.
3.022)8) Utility Serwgtla’(:gl;st:\ller License Made adjustments to text to clarify requirements. Requested by CAO
3.02a)9) Utility Service Installer License Every twelve (12) months during the course of licensure, the LUSI must

Process

demonstrate to the satisfaction of GCMD that the LUSI maintains the ability
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Natural Gas Line Extension & Service Standards

2026 Revision Table
(To the 2025 Natural Gas Line Extension and Service Standards)

3.02d)4)a)7-10)

Suspension or Revocation of a
Utility Service Installer License

Added text regarding lapses insurance, failure to complete the license renewal
requirements, failure to complete a fusion inspection, and failure to pay fees
as grounds for suspension/revocation. Requested by CAO.

3.02d)4)b)

Immediate Suspension

New section requested by CAO.

3.02d)4)c)

Order to Show Cause —
Suspension or Revocation

New section requested by CAO.

3.02d)4)d)

Reinstatement Following
Suspension

New section requested by CAO.

3.02d)4)e)

Licensing Following Revocation

New section requested by CAO.

Ch4

All

Corrected references to QC Pipeline Inspectors and Gas Quality Control
Group

4.01

Introduction

Changed reference to Section 12.3.301 and 12.3.304 of the City Code.
Requested by CAO.

4.01

Introduction

Work performed shall be completed using the appropriate level of PPE for the
job activities. Requested by QCs.

4.01

Introduction

Reorganized text to list various gas service line construction activities and who
performs the work. Requested by Standards.

4.01a)

Service Line Repair or
Replacement

Repairs or replacement of newly installed service lines and risers and prior to
tie ins shall be completed by the LUSI at their expense. Repairs or replacement
of newly installed service lines and risers and after tie ins shall be completed
by Utilities and may be charged to the customer (e.g., LUSI, homebuilder,
and/or others) on a Time & Materials (T&M) basis. Moved text for correcting
non-plumb risers to another section in Ch 4. Requested by Standards.

4.01b)

Service Line Relocation

Any residential or commercial relocation of service lines required due to
customer actions is charged to the customer on a Utilities T&M basis. Actions
include but are not limited to grade changes, new buildings/structures or
obstructions, addition of electrical sources (e.g., low voltage comms or
fiber boxes) or ventilation equipment. These actions have the potential to
create a hazard and/or violation of regulatory requirements to the gas service
line. Requested by OEGG.

4.01b)

Service Line Relocation

Private utilities, including private fiber and fiber appurtenances, that are
installed over gas services or mains and installed in violation of clearance
requirements (Table 8) will require the relocation of the private utilities at the
private utility’s expense. If the relocation of gas facilities became necessary
due to the private utility violations, then Utilities would perform the relocation
of the gas facilities, and the costs of the relocation charged to the private utility
on a Time & Materials (T&M) basis. Requested by Standards and Damage
Prevention.

4.01f)

Gas Service Line Excess Flow
Valves and/or Service Valves

Excess Flow Valves (EFVs) and/or service valves shall be installed on
services as required by 49 CFR Part 192. Installation of the EFVs or service
valves shall only be performed by operator qualified Utilities staff or
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Natural Gas Line Extension & Service Standards

2026 Revision Table
(To the 2025 Natural Gas Line Extension and Service Standards)

operator qualified contractors. If customer load increases or requested
elevated pressures result in a required upgrade to the EFV, the
associated costs may be charged to the customer on a Utilities T&M
basis.
. . . Updated the list of information submitted to Field Engineering. Requested per
4.02c) Service Design Checklist OEGG, Standards and FE.
Installation Procedures Added compaction to the list as a responsibility of the LUSI. Requested by
4.03a)1)
Summary OEGG.
Installation Procedures Each gas service line trench shall be properly padded per 4.03(d) Service Line
4.03a)4) -
Summary Installation notes 9 and 10
4.03a)5) Installation Procedures Changed references to the leak test to a pressure test. This change is made in
' Summary several other sections of Chapter 4. Requested by OEGG.
4.03a)7) InstaIIaStlon Procedures Added perform a soap test. Requested by OEGG.
ummary
Installation Procedures Moved text regarding non-plumb risers from earlier in Ch 4 to this section.
4.03a)9)b)
Summary Requested by Standards.
Clarified language that if the configuration is rejected due to the service riser,
Installation Procedures the LUSI shall coordinate remedial actions with the Gas Quality Control
4.03a)9)c) Summar Supervisor. Any costs incurred may be passed on to the LUSI or builder, as
y appropriate and at the discretion of the Gas Quality Control Supervisor.
Requested by OEGG and Standards.
LUSIs are responsible for ensuring that the service line location is at grade or
installed according to survey staking provided by the builder with accurate
cut/fill measurements. Reinstallation of a service line at proper grade is the
4.03b) Service Line Location res_p_o_ns[blllty of the LUSI, and a T_&M_work order WI|! be _created for any
Utilities’ labor charges. If any violation of the service line standard is
discovered during an inspection, the LUSI’s license may be suspended or
revoked at the discretion of the Utilities, Utility Construction and Maintenance
Department (see Chapter 3). Requested by QCs
Changed that a LUSI verifies for gouges rather than self-inspects. The
4.03d) Service Line Installation paragraph contains another minor sentence structure change. Requested by
Standards.
All socket heat fusions shall be performed in accordance with Utilities O&M
Plastic Joining Procedure (see Appendix F for excerpt of the socket fusion
4.03d)4) Service Line Installation procgdure). A LUSI license anq re_quwed certifications (see Chapter 3)'are
required for external gas service installers to perform socket heat fusions
and/or install prefabricated service line assemblies in new development
construction. Clarification requested by OEGG.
. . . Removed reference to an equivalent sand to the approved padding material.
4.03d)10) Service Line Installation Requested by OEGG.
4.03d)17) Service Line Installation Changed sentence structure. Requested by Standards.
4.03d)22) Service Line Installation Rather than internal document referred to the O&M manual.
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2026 Revision Table
(To the 2025 Natural Gas Line Extension and Service Standards)

4.03¢)

Pressure Test Requirements for
New Construction

Clarified the pressure test procedure. The LUSI is responsible for pressurizing
the gas service line, to include the riser valve, using their test assembly
threaded to the top of the valve. The riser valve will be installed by Utilities
or its contractor. The pressure gauge used by the LUSI for pressurizing the
pipe shall be a test gauge with a range of zero to 300 pounds per square inch
(psig) and shall be operational and in good working condition. Following
pressurization of the service line, Utilities or its contractor will use their
calibrated gauge and attach it to the valve on the pressure test assembly to
confirm the proper pressurization and perform the official pressure test. The
pressure test will be performed in accordance with the Gas Operations and
Maintenance Manual. Figure 14 illustrates the pressure test assembly for risers
requiring a bypass assembly. Requested by Standards, OEGG, and QCs.

4.03¢)3)

Pressure Test Requirements for
New Construction

Added a note to emphasize that approval is required from the Gas QC
Supervisor if a service line is allowed to be installed prior to the gas service
stub installation. Requested by OEGG.

4.03f)

Venting Through Pavement

Installation of services under paving shall be avoided. Where a structure
or paving abuts a building, a gas service riser vent shall be installed.

4.03g)

Mobile Home Parks

Requests for gas main and service extensions for existing mobile home parks
that are currently being fed from a master meter shall be discussed with
Utilities Field Engineering. Refer to section 4.05)d)4)c) for more information
on Master Meter Systems. Requested by OEGG, FE and Standards.

4.04

Utilities Inspections

Added Field Ops as being able to inspect the service line (includes riser and
any issues with the riser that would prevent installation of a meter). Requested
by OEGG.

4.04a)

Utilities Inspections

Prior to inspection Utilities Gas Construction representative will require
bollards, padding, protective sleeve(s) and/or venting based on the
requirements of this document. Requested by OEGG.

4.04a)18)

Utilities Inspections

When gas, electric, and Utilities’ fiber are approved to be in the same trench,
a 12 inch radial separation must be maintained (see Figures 1B and 1C)

4.05a)1)

Fuel Gas Piping, Manifolds and
Gas Meters Location

Any pipe joint shall be threaded or welded within 5 feet of any Utilities owned
connection point. Mechanical or press style fittings are prohibited within this
5 foot buffer zone. Requested by Field Ops.

4.05a)2)

Elevated Pressure

Utilities reserves the right to deny elevated pressure if the gas system doesn’t
have adequate pressure to serve the customer.. Customer equipment shall have
compatible pressure ratings for the elevated delivery pressure. Field
Operations confirms the release of PPRBD elevated pressure request.
If this information is not obtained or if the customers gas piping is deemed
unsafe, Utilities will not set the meter. Master meter operators will have
additional requirements for elevated pressure as well as approvals (e.g., State,
Federal, etc.). Refer to section 4.05)d)4)c) for more information on Master
Meter Systems. Costs associated with elevated pressure requests are addressed
in 4.01c

Requested by OEGG.

4.05a)3)

Fuel Gas Piping, Manifolds and
Gas Meters

All remodels that require a larger meter need to have the gas service line size
and EFV re-evaluated by Utilities Field Engineering.

Customer equipment shall have compatible pressure ratings for the elevated
delivery pressure. Field Operations confirms the release of PPRBD elevated
pressure request.
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Natural Gas Line Extension & Service Standards

2026 Revision Table
(To the 2025 Natural Gas Line Extension and Service Standards)

4.050)2)

Prefabricated and Welded Risers

The final grade shall not be above the buried line of the anodeless riser.
Requested by OEGG.

4.05b)3)

A post or riser bracket shall support the meter, regulator and service line [49
CFR 192.375 (a)(2)(ii)] Riser brackets should be installed aboveground.
Requested by OEGG.

4.05b)5)

Requirements for welded gas service risers and welded steel multiple meter
manifolds are addressed in the Operation and Maintenance Manual.

4.050)6)

All multiple parallel services shall be constructed and installed in accordance
with Figure 6.

4.05b)7)

Removed reference to LUSIs making every effort to use PE multi meter
manifolds.

4.05¢)

Above Ground Multiple Meter
Manifolds

Removed references to serve 3 or more individual tenants, owners, etc.
Removed approval by FE. Removed reference to unit being leased and
requirements associated with that.

4.05c)1)d)

Procedure

All anodeless risers for Above Ground Multiple Meter Manifold assemblies
shall be a minimum of 1-1/4 inch. Requested by OEGG.

4.05c)1)e)

Procedure

Fuel lines through structure walls shall be installed in a manner allowed within
current codes adopted by the AHJ and be of listed and approved materials.
Refer to PPRBD for additional information.

4.05d)1)

Residential Gas Meter

Removed language regarding SFR meter requiring a meter bar. Requested by
Field Ops.

4.05d)2)

Commercial Gas Meter

Added if any unit was to be leased that would require a load to exceed 390,000
BTU’s, all costs of adding another service line would be the developer or
contractor’s responsibility.

4.05d)3)

Meter Set Location

Enclosures are not permitted. Removed language regarding exception.
Requested by OEGG and Field Ops.

4.05d)3)c)

Meter Set Location

Construction Heat: A construction meter will not be allowed unless the
customer meets with Utilities Field Services and Field Engineering.
Construction meters are determined on a case-by-case basis.

4.05d)3)d)1)b)

Clarified paragraph and merged two paragraphs to state all gas service risers
are to be located such that the service regulator vent will be at least 3 feet
radially from any potential source of ignition (to include but not limited to
electric meter socket and panel, electrical devices, electrical switches,
electrical outlets, electrical junction box to include low voltage devices), air
intake/exhaust vent (including but not limited to dryer vents, foundation vents,
fireplace makeup air inlets, sump pump outlet drains, AC condensing unit, etc),
doorway, garage doors, operable window, or any opening to the structure, as
outlined in Figure 9[per UPC 1209.6(c), IFGC Table 503.8, 49 CFR 192.353,
357, and chapter VII Office of Pipeline Safety]. All fresh air opening location
clearances shall be located per local codes and IMC 401.4 Requested by
OEGG and Field Ops.

4.05d)3)d)1)c)

All gas meter loops shall be located a minimum of 6 inches to the right or left
from decks, stairways, or other objects which may interfere with gas meter
reading or maintenance. Sprinkler stubs, irrigation lines and hose bibs shall not
be located above or behind the meter loop. These items may not be located
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2026 Revision Table
(To the 2025 Natural Gas Line Extension and Service Standards)

within 18 inches left or 6 inches right of the meter loop. Downspouts may
not be located behind the meter loop. Requested by Field Ops.

4.05d)3)d)1)d)

Trimming or removing vegetation or other obstructions may be required if we
determine there is a safety hazard, or a maintenance or access issue which
interferes with the operation or maintenance of the gas meter or associated
piping. Obstructions include, but not limited to, retaining walls, enclosures,
and landscaping. Access to Utilities equipment is at the sole discretion of
the Qualified Utilities Employee and may result in red tagging, or Time
and Material cost being passed on to the customer if removal or
replacement is required. Requested by OEGG.

4.05d)3)d)1)i)

Referred to Figure 8

4.05d)3)d)1)j)

Refer to 4.05a)2) for additional information on elevated pressure

4.05d)3)d)1)k)

Removed compression fitting sentence. Added any pipe joint shall be threaded
or welded within 5 feet of any Utilities owned connection point. Mechanical
or press style fittings are prohibited within this 5 foot buffer zone. Requested
by Field Ops.

4.05d)3)d)2)a)

Gas Meter Protection

Relocated text from another section of Chapter 4. All gas meter sets shall be
located clear of vehicular traffic. Where it is impractical to avoid vehicular
traffic or the meter is to be installed within 3 feet of a curb, parking lot or
vehicular movement, the gas meter set shall be protected by approved bollards
installed in accordance with Figure 10 and Figure 15. Note that Federal code
requires “each meter and service regulator, whether inside or outside a
building, must be installed in a readily accessible location and be protected
from corrosion and other damage, including, if installed outside a building,
vehicular damage that may be anticipated” (49 CFR Part 192.353).
Additionally, Section 12.3.401 of City Code requires that the location of the
meter set must be safe from damage and accessible for reading, operation and
maintenance. Bollards shall be installed before the meter is set and the lock is
removed. All meters located in “drive through” areas shall be approved by
Utilities Field Operations. Meters shall not be located in the traffic area of a
loading dock.

4.05d)3)d)2)b)

Gas Meter Protection

For any new service, any barricade or bollard that is required in accordance
with this document, or at the direction of the Utilities representative, shall be
installed by a certified LUSI or will be installed on a T&M basis by a qualified
Utilities representative and charged back to the developer, builder, or property
owner. Requested by OEGG.

4.05d)3)d)2)c)

Gas Meter Protection

Minimum separation and protection to gas piping shall be per Figure 15. No
excavation on previously installed Utilities infrastructure shall be performed
unless by a qualified individual. Requested by OEGG.

4.05d)3)d)2)d)

Gas Meter Protection

Where the bollard design or bollard separation cannot be maintained, a
variance to the standard may be requested. All variances are to be submitted
to a Utilities Representative in written form with detailed documentation of the
exact circumstances, terms, and conditions of conflict and proposed solution.
Exceptions or variances from the required gas standards may be approved by
Utilities Representative prior to a meter being unlocked. Requested by OEGG.

4.05d)3)d)4)a)

Additional Requirements

A concrete gas meter pad (minimum of 24”x 30”x 4”) shall be installed for all
gas meters serving total connected gas loads of 1,400,001 BTU/HR and larger.
Requested by Field Ops.
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2026 Revision Table
(To the 2025 Natural Gas Line Extension and Service Standards)

Added language to refer master meter system operators to Fed and State

4.05d)3)d)4)c) Additional Requirements regulators. New form added. Requested by OEGG.
Added note: Under no circumstances will a non-standard loop agreement be
. . provided for any regulator vent clearance or separation from potentially
4.050)3)d)4)d) Additional Requirements hazardous locations be provided. Reference section 4.05)d)3)d)for additional
details Requested by OEGG.
4.05d)3)d)4)f) Additional Requirements Require a minimum of #16 gauge metal wire for brass tag.
Gas meters, regulators, and piping are cleaned and coated by qualified
. . Utilities employees with an approved material for corrosion prevention.
4.050)3)d)4)g) Additional Requirements For this reason, customers are not allowed to paint their meters,
regulators or piping. Requested by Gas Construction and Maintenance.
4.05d)3)e) Gas Meter Testing Added rotary gas meters are sample tested at 2 percent. Requested by
Measurement Engineering.
406 Materials Removed reference to the Gas Material Specs. Kept reference to Table 7 in
' the GLESS for approved materials. Requested by Standards.
Changed sentence structure to LUSIs may only use MDPE pipe and fittings
4.06a) Materials that have a manufactured date less than 3 years prior. Removed text on HDPE
fittings. Requested by Standards.
Master Metering Agreement and . . .
Ch 4 form Statement of Authority New form: Master Metering Agreement and Statement of Authority
Table 4 Minimum Bending Radius Removed content not related to LUSIs and external contractors. Requested by
Standards.
Materials Approved for Use in
Table 7 Gas/Joint Service Line Minor table edit to existing approved material. Requested by Standards.
Construction
Added Telecom/Fiber to Telecom/Fiber separation requirement. Corrected
Table 8 Clearance Matrix electric primary to gas main clearance. Added note 4 content. Referenced
Utilities cross sections. Requested by Standards.
Min/Max Cover for Natural Gas | Removed reference to Fed code and noted review by Utilities for more/less
Table 11 -
Lines cover. Requested by Standards.
Figure 5 Welded Steel Riser Consolidated the welded steel riser into one figure.
Figure 6 Below Ground Multlple Parallel Edited figure per Field Ops.
Services
Figure 8 Meter Sets Edited figure per Field Ops.
Figure 14 Riser valve and bypass assembly g(;rélaced riser valve and bypass assembly figure. Requested by QCs and Field
Figure 15 Bollard Post Installation Added note from O&M related to min # of posts. Requested by Standards.
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Appendix E Glossary Updated a few definitions to match Federal definitions. Requested by
Standards.
Appendix F Plastic Joining Procedures Copied the updated O&M Plastic Fusion procedures for socket fusion to the
PP (Socket Fusion) GLESS. Requested by Standards.
Contac_t Phone Numbers a_nd Contact Updated contact information and Service Area Map Contacts
Information Information
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CHAPTER 1
General Information

1.01 Purpose

These standards are issued by Colorado Springs Utilities (Utilities) for Utilities infrastructure as
requirements for obtaining gas service and gas main line extensions and to put forth the service
available, conditions for service, and the standards for material and construction. The
requirements of the chapter text, tables and drawings apply. The standards herein supersede all
previous publications of those standards issued by Utilities prior to this date and are subject to
change without notice.

These standards are provided to assist customers, architects, engineers, contractors, developers,
and Licensed Utility Service Installers (LUSI) in planning and applying for gas service from
Utilities. Internal Utilities crews and Utilities’ contractors shall comply with the natural gas
Operations and Maintenance Manual (O&M Manual) and the Design and Engineering Manual.
LUSIs and external contractors shall comply with the Gas Line Extension & Service Standards
(GLESS). The regulations and policies described in this manual serve to provide guidelines for
new service lines and main extensions and procedural direction to expedite service connection by
establishing uniform standards for gas service. No one rule or instruction covers all conditions.
For conditions not specifically covered within these standards, the customer shall defer to the
Utilities Field Engineering’s, Gas Construction Superintendent > or Quality Control Supervisor’s
decision on the appropriate course of action.

Any contractor requesting natural gas service from Utilities is responsible for providing copies of
the most recently published specifications to potentially affected subcontractors and bidders
responding to solicitations involving work related to new gas service lines. Copies of this manual
are available on the Utilities website (www.csu.org) or from:

Colorado Springs Utilities
Gas Line Extension & Service Standards
1521 Hancock Expressway (Mail Code 1812)
Colorado Springs, CO 80903

1.02 General Policy Information

a) The standards herein are supplementary to, and are not intended to conflict with, the rules and
regulations on file with the City Clerk of the City of Colorado Springs or applicable city
ordinances.

b) The Chapter 12 of the City Code requires compliance with the latest version of the US
Department of Transportation Safety Code concerning natural gas (i.e., 49 CFR Part 192).
Updates to the Gas Line Extension & Service Standards are periodically required to ensure
compliance with 49 CFR Part 192.

c) As a condition of service, the customer will give the duly authorized agents and employees of
Utilities, when properly identified, full and free access to the premises of the customer at all
reasonable hours. This access will be for the purpose of installing, reading, inspecting,
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adjusting, repairing, maintaining, replacing or removing any of Utilities facilities on the
premises of the customer or for any other purpose incidental to the gas service supplied by
Utilities.

d) Employees of Utilities may not demand nor accept any compensation from a customer for
services rendered in the line of duty. However, certain employees do collect money from
customers for settlement of accounts due to Utilities and of which the customer is already
aware.

e) The customer will not bypass, tamper with, engage in unauthorized metering, or otherwise
interfere with the proper operation of Utilities meter or other equipment or in any way interfere
with the proper metering registration.

For violation of this regulation, service will be disconnected without notice to the customer
and will not be reconnected until the customer has corrected such violation in accordance with
prevailing gas requirements. The customer may be billed the costs incurred by Utilities to
resolve the situation as well as the outstanding charges.

f) The customer will protect the property of Utilities on their premises at all times and will not
permit persons other than the employees and agents of Utilities and other persons authorized
by law to inspect, work on, open, or otherwise handle the meters or other facilities of Utilities.
In case of loss or damage to the property of Utilities due to carelessness, neglect, or misuse
by the customer, his family, agents, servants, or employees, the customer will, at the request
of Utilities, pay to Utilities the cost of any necessary repairs or replacement of such facilities
or the value of such facilities.

g) Devices or attachments will not be connected to Utilities facilities in such a manner as to
permit the use of unmetered energy without the prior written consent of Utilities.

h) The rates for all types of gas service supplied by Utilities are on file with the City Clerk’s
Office and on the Utilities website (www.csu.org). Upon request, a representative of Utilities
will explain rate schedules and assist in selection of the applicable rate best suited to the
customer’s requirements.

i) Utilities will use reasonable diligence to supply continuous gas service to the customer but
does not guarantee the supply of gas service against irregularities or interruptions. Utilities
will not be considered in default of its service agreement with the customer and will not
otherwise be liable for any damages incurred by any irregularity or interruption of gas service.

j) Utilities will not be considered in default of its service agreement and will not otherwise be
liable due to failure by Utilities to perform any obligation if prevented from fulfilling such
obligation by reason of delivery delays, breakdowns of or damage to facilities, acts of God,
public enemy, strikes, or other labor disturbances involving Utilities or the customer, action
of civil, military, or governmental authority or any other cause beyond the control of Utilities.

k) The customer may be required to provide a Utilities Addressing Plan (UAP), a Utilities Design
CAD File (UDCF) or both in support of a service extension request. Details of the UAP and
UDCEF are given in Appendix B herein.

I) Pikes Peak Regional Building Department (PPRBD) should be contacted regarding the
disconnection of customer piping for extended periods to confirm the requirements for
retesting prior to use. When existing customer piping is disconnected from the source of
supply (gas meter removed, service shut off, etc.) for more than six months, the piping shall
be retested in accordance with the requirements of Section 406.4.1 of the International Fuel
Gas Code, 2021 Edition.
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NOTE: Swimming pool gas meters that have been disconnected are only required to be tested
if off for more than one calendar year.

m) For removal of utilities from a property for demolition or construction purposes, the customer
must submit to Utilities a "Request for Removal of Utilities for Demolition or Construction”
(see end of chapter for request form).

n) Customer owned equipment shall not be physically attached to a Utilities meter. Any customer
equipment found attached to a Utilities meter will be removed.

1.03 Excavation and Boring Requirements near Utility Lines

a) Chapter 3, Article 3 of Part 2 of the City Code (https://coloradosprings.gov/) governs
excavations in the City and applies to any opening in the surface of a “public place” made in
any manner whatsoever. “Public place” is defined to include any public right of way, utility
easement, drainage structure, street way, place, alley, sidewalk, park, square, plaza, or any
similar public property owned or controlled by the City or Utilities and dedicated to public
use, including the location of any electric or gas service line whether on public or private
property. This shall include dedicated but not improved streets in new subdivisions. Even
though many references are made to the "Code for the City of Colorado Springs”, by inclusion
in our service standards, and to ensure the health and well-being of the general public, these
excavation requirements apply to all excavations around Utilities' facilities throughout our
Dedicated Service Territories.

Any boring operations underneath the surface of a public place are considered excavation
upon a public place and are covered by City Code. The City’s requirements for excavation
are:

1) The first requirement is set out in City Code section 3.3.202 EXCAVATION LICENSE
REQUIRED, which provides that “No person shall make any excavation or fill any
excavation in any public place without first obtaining a license and permit for the
excavation except as otherwise provided in this article”. Pursuant to this section of the
City Code, the Deputy Licensing Officer may issue cease and desist orders or initiate
license suspension or revocation proceedings against any excavator for a violation of the
City Code excavation provisions or of the City's General Licensing Code.

2) The second requirement, obtain locations of the underground utilities, is set out in the City
Code sections 3.3.211, 3.3.216, and 12.10.104 and by Colorado statute at CRS 9-1.5-101,
et. seq. C.R.S. 9-1.5-101, et seq, governs excavation requirements throughout the State
of Colorado. That statute requires notification to utility companies and the marking of
underground facilities prior to excavation, and provides for civil penalties. The City Code
states that no excavation shall take place until location of the facilities has been requested
and obtained not more than five working days prior to the excavation. Utilities must be
notified prior to any construction activities around utility lines and or facilities. The proper
way to notify Ultilities is through the statewide “One Call” notification system. The
statewide “one call” notification system is the Utility Notification Center of Colorado
(Colorado 811) which can be reached at 1-800-922-1987, 811, or at Colorado811.org.
Colorado 811 must also be notified of any damages to gas facilities. The Colorado Springs
Underground Damage Prevention Safety Program and damage reporting requirements are
detailed in City Code Chapter 12, Article 10. Utilities will bill for the cost of repair to its
underground facilities including the cost of gas, electric, or water lost and will access

Colorado Springs Utilities Gas Line Extension & Service Standards - 2026 1-4


https://codelibrary.amlegal.com/codes/coloradospringsco/latest/coloradosprings_co/0-0-0-4816
https://coloradosprings.gov/




water pressure shall be limited to 1700 psi around the natural gas infrastructure, dropping
to 1200 psi around tar coat pipes which are more susceptible to coating damage.

No more than a maximum of 40 feet of natural gas main or service line may be exposed
at a time. At the discretion of Utilities, Utility Construction and Maintenance Department,
Quality Control the exposed footage may be further restricted due to site specific
conditions. The exposed span of pipe shall be properly supported and protected from
being damaged.

The contractor shall have an adequate amount of approved padding (see Table 7 for
Approved Materials) onsite at time of the scheduled gas standby appointment.  All
Utilities gas infrastructure that is exposed shall have a minimum of six inches of approved
padding sand (see Table 7) placed around the entire circumference of the pipe in the area
at which it was exposed and/or crossed in its entirety. No other padding materials are
approved, even if only used temporarily.

Potholes must be filled in a timely manner and site cleanup must include the removal of
the core. Within El Paso County (County), the County’s requirements must be met. The
County requires that all core holes must be temporarily filled within 24 hours of being
drilled into a hard or soft surface and permanently filled within 7 days of being drilled into
the surface. If the core holes need to remain open longer than 24 hours, it is acceptable to
cover the holes using a metal plate.

Per the City Standard Specifications (Addendum 3: Revision to Section 206), the City
requires that non-Utilities personnel filling potholes/keyhole excavations in the public
right-of-way must do so with controlled low strength material (CLSM) (Utilities requires
12” of padding above the top of pipe prior to CLSM due to the heat generated. CLSM in
joint trench areas behind curb is not allowed). Contractors working within the City shall
also comply with the City’s pothole/keyhole excavation backfilling requirements. No
other type of material(s) than what has been approved by Utilities (see Table 7), even if
only used temporarily, shall be used on or around Utilities gas infrastructure or piping
after being exposed when backfilling potholes, excavations, etc.

Directional Drilling Crews and/or Potholing Crews shall use all available resources to
locate and expose gas mains and service lines before contacting Utilities for assistance
(note: crews shall comply with standby requirements as described above).

The standards herein are supplementary to, and are not intended to conflict with, the rules

and regulations on file with the City Clerk of the City of Colorado Springs or applicable
city ordinances.

1.04 Locating Responsibility:
a) Colorado Springs Utilities Locating is responsible to locate:
All gas mains on public or private property that are operated and maintained by Utilities; all

gas service lines that feed from the gas distribution main extending to the gas meter on
residential and commercial properties.
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b) Colorado Springs Utilities Locating is not responsible to locate:

Any gas main that has been identified as being privately owned; any gas service that feeds
from the private side of the gas riser and is not owned or maintained by Utilities.
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& COLORADO SPRINGS UTILITIES Date:
Customer Contract Administration B

Colorado Springs Utilities 2880 International Cir, Suite 210 « Colorado Springs, CO 80910
It's how we're afl connected Phone (719)668-8111  gea@esu.org Fax (719) 668-8130

REQUEST FOR REMOVAL OF UTILITIES - DEMOLITION OR CONSTRUCTION

Property Address*:
*4 single application may be submitted for bus shelters, traffic signals or multiple properties of one owner with a separate
attachmeni of additional addresses

Property Use: Residential [] Commercial [1 Requested Services for Removal:

O Electric
Property Owner: Phone: O Transformer
O Gas
Contractor: Phone: O water
O Wastcwater
Notify Upon Completion of Utilities Removal: Owner O contractor (1
Noles:
Meter #’s:

The Owner/Agent understands and agrees as follows:

Owner/Agent requests that Colorado Springs Ulilities” (Utilities) electric, natural gas, waler and/or wastewaler services servicing the propertly
be disconnected prior to proposed demolition or construction.

(the undersigned) hereby warrants that he/she 1s the O owner or O Duly Authorized Agent of the Owner
(either is referred (o herein as “Owner/Agent”) of the above described property and hereby authorizes Utilities o remove all requested
clectric, natural gas, water, and/or wastewater services to the above deseribed property and to execute such work as may be necessary to
insure the integrity of Utilities” systems and the safety of all concerned. Owner/Agent agrees at his/her expense to meet all Utilities’
requirements, including but not limited Lo those standards and authorized procedures for removal of said utiliies. Such standards may be
oblained al www.csw.org/business/development services/utility specilications.

(The utility removals are tupically completed in 5-10 business days; however, emergency service requirements may affect scheduling.)

ELECTRIC

Commercial Electric Serviee: Alter Ulilities has disconnected service from Ulilities” side of the transformer. the Owner/Agent will have a
licensed Flectrician remove the Commercial Flectric service wires from the secondary bushings at the transformer. This must be performed
before any construction or demolition activities to protect the secondary bushings from damage.

Residential Electric Service: Utilities will remove the Residential Electric service wires from the transformer.

NATURAL GAS
Utilities will disconnect and cap the Natural Gas service line at or as close as possible to the property line or main.

WATER (Please check one) Inspections 719-668-3524

O Service line to be reused within two (2) years: Any service disconnection and reconnection must fellow Ultilities” Tine Extension and
Service Standards.

O Service line not to be reused: If the water service line is not to be reconnected or reused, then the water service line and tap shall be
removed by Owner/Agent back (o the water main in accordance with Ulilities™ Line Extension & Service Standards for Water. II
Ulilities 1s required Lo remove the service line and tap, Utilities will invoice the Owner [or all removal costs and main line repairs on a
time and materials basis; and Owner/Agent will pay any such invoice within thirty (30) days of receipt.

Inspection fees will be paid by the Owner/Agent to Utilities in accordance with Colorado Springs Ultilities” Tariff

WASTEWATER (Please check one) Inspections 719-668-3524

O Service line to be reused within (2) years: IT the wastewater service line will be reconnected. Owner/Agent will have a Licensed
Iixcavator remove and cap (water tight) the wastewater service line in compliance with Utilities” Line Extension and Service Standards
and may require CCTV inspection to confirm the integrity of the service line.

O Service line not to be reused: If the wastewalter service line is not reconnected or reused, then the wastewater service line and tap shall
be removed by Owner/Agent back to the wastewaler main. If Utilities 1s required lo remove the service line and tap, Utilities will invoice
the Owner/Agent for all removal costs and wastewater main line capping on a time and materials basis; and Owner/Agent will pay any
such invoice within thirty (30) days of receipt.

Inspection fees will be paid by the Owner/Agent to Utilities in accordance with Colorado Springs Utilities” Tariff

FO1-00778 (08/2019)
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GENERAL PROVISIONS

The term “reconnection” as used in this Request for Removal of Utilities applies only when no alterations to the existing service connection
points are required either by Owner/Agent or by current Utilities” Line Extension and Service Standards. If for any reason it should become
necessary (o remstall or reconnect any ol the ulility services that have been disconnected pursuant to this Request for Removal of Utilities or
if such services later appear to have been wrongfully removed or discontinued at the Owner/Agent’s request, the Owner/Agent agrees to
mdemnily and hold harmless Colorado Springs Utilities from any and all claims arising from the removal or discontinuance ol said services
and to promptly reimburse Colorado Springs Utilities for any and all costs or expenses incurred to reinstall or reconnect such services and
any other applicable fees. Colorado Springs Utilities shall not be liable for delays in performing its obligations to the extent the delay is
caused by an unforeseeable condition beyond its reasonable control without fault or negligence including strikes, riots, wars, floods, fires,
explosions, acts of nature, or labor disturbances. This Request for Removal of Utilities is subject to the applicable provisions of the City
Charter, City Cede, ordinances, rules and regulations of the City of Colerade Springs as amended as well as applicable provisions of
Colorado Springs Ulilities™ TarilT, as now in eflect or herealler amended. The laws of the State of Colorado will govern this Request for

Removal and any mterpretation or construction thereol. Owner/agent acknowledges that Colerade Springs Ulilities 1s afforded protections of

the Colorado Governmental Immunity Act, C.R.S. §24-10-101, ef seq.

Additional Fees: Owner/Agent understands that there may be additional fees 1o reconnect utility service to the above described property and
will pay any fees required.

Owner/Agent Signature Address

State of Colorado)
County of El Paso)

Subscribed and sworn before me this day of 20 By

R

(Printed name of owner/agent)

My commission expires:

Notary Public
Application may be submitted electronically, by mail or in person.

(For Colorado Springs Ulilities Completion)

Premise ID:

Additional Information:

O Electric Primary: Date:

O Electric Scrvice: Datc:

O Natural Gas Service: Date:

O water Service: Date:
Place of removal: o o Water main

O Wastewater Service: Date:
Place of removal: o o Wastewater main

O Complete Demolition ONLY:

Email sent to LBS — “WRECK’ old address: Date:

Completed and Customer Contacted: Date:

F01-00778 (08/2019)
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NATURAL GAS CUSTOMER BURIED PIPING SAFETY NOTICE

Colorado Springs Utilities (Utilities) is committed to providing safe reliable service to our customers.
We own, operate and maintain all natural gas piping, from the pipe located beneath streets, sidewalks
and yards to the meter. In accordance with federal pipeline safety regulations, this notice is to inform
customers of their responsibility for the gas piping installed past the gas meter.

Some examples of buried customer gas piping not maintained by Utilities are:

» Buried piping past the outlet of a meter supplying mobile homes;

» Buried piping past the outlet of a meter supplying secondary buildings (e.g., detached
garage and workshops);

» Buried piping past the outlet of a meter supplying additional equipment (e.g., gas grill and
yard lamps).

In most cases, the gas meter is installed at the wall of the primary structure resulting in no buried
piping.

If you have buried customer piping, be advised of the following:

« Buried piping that is not maintained may be subject to the potential hazards of corrosion
and leakage.
« Buried piping should be:
Periodically inspected for leaks;
Periodically inspected for corrosion if the piping is metallic;
Repaired or removed from service if any unsafe condition is discovered. Repairs should
be performed by a professional; contact a licensed plumbing contractor to perform
inspections or make repairs to buried plumbing.
» Before excavating near buried piping, the piping must be located in advance, and excavation
done by hand.

Natural gas customers are encouraged to have their buried piping reconfigured and replaced and have
the meter relocated by Utilities. All costs associated with the piping reconfiguration and replacement
is the responsibility of the customer or property owner. Once the reconfiguration and replacement is
complete, Utilities would then be responsible for maintaining the buried piping.

For your safety, remember to call 811 before digging to have utilities marked.

If you have any questions regarding this notice, please call us at 719-448-4800.
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